
Applicant must be a UGI Utilities, Inc. – Electric Division (UGI) customer. Rebate application must be postmarked within 180 
days of purchase and by May 31, 2025 and must be accompanied by proof of purchase (legible copy of dated sales receipt); 
Rebate application must include valid customer account number, manufacturer, model number and installation date; 
Qualifying products must be new and listed by the EPA as ENERGY STAR certified on www.energystar.gov, where ENERGY 
STAR is required; Models that have earned the ENERGY STAR certification are identified in the Air-Conditioning, Heating, and 
Refrigeration Institute (AHRI) online database. Additional information regarding eligibility and products may be found in the 
programs and rebates section at www.ugi.com/savesmart; Rebate valid for qualified appliances purchased and installed 
between June 1, 2024 and May 31, 2025; Rebates are subject to available program funding; Applications are subject to audit 
and verification by UGI. UGI reserves the right to verify the information provided in the application prior to or after issuing 
a rebate; Rebates will be issued in the form of prepaid cards, or check, not utility credits. Prepaid cards are not redeemable 
for cash or usable at any ATM. Pay close attention to the expiration date printed on the front of the card. The card is valid 
through the last day of the printed month. You will not have access to the funds after expiration. Card terms and conditions 
apply. Payments will be mailed to the account holder and address on record; UGI is not responsible for items lost or delayed 
in the mail, or any rebate delayed due to incomplete or incorrect applications; UGI is not responsible for any taxes that 
may be imposed as a result of applicant’s receipt of any rebate from UGI; UGI does not make or provide any warranty, 
express or implied, or endorsement of any manufacturer, appliance or product. UGI is not responsible for the accuracy, 
completeness, or usefulness of any information, estimated savings or benefits attributed to the products that qualify for this 
program. Reference to any specific product, project, or service by manufacturer, trade name, trademark, or otherwise does 
not constitute or imply UGI’s endorsement or recommendation; UGI is not responsible if a retailer or contractor provides 
inaccurate information to the applicant about the amount, terms and/ or conditions of the actual rebate; UGI will not pay 
rebates for any appliance that is mislabeled or misrepresented by dealers regarding rebate qualifications; UGI reserves the 
right at any time to extend, modify or terminate this program; UGI reserves the right to verify and inspect any equipment 
installed prior to issuing a rebate.

Applicant must be a UGI Utilities, Inc. – Electric Division (UGI) customer.

Program Dates: 06/01/24 – 5/31/25; requests must be postmarked within 180 days of purchase.

Funds are limited, and UGI Utilities reserves the right to extend, modify or terminate the rebate program at any time.

REBATE APPLICATION INSTRUCTIONS 

RESIDENTIAL HVAC EQUIPMENT REBATE PROGRAM

To receive your UGI rebate by mail, carefully follow these steps: 
1. �Confirm product eligibility by visiting https://www.energystar.gov/productfinder/ and to obtain your AHRI

certified reference number.
2. �



3. �

Mail the signed rebate form with attached receipt to:
UGI Utilities Rebates

P.O. Box 2528 Manchester, CT 06045

IMPORTANT: Photocopy your entire submission for your records.

TERMS & CONDITIONS

Proof of payment
AHRI Certified Reference Number

Retailer or contractor name
Purchase or install date 
Description 
Equipment manufacturer 

Model number 
Purchase price



RESIDENTIAL HVAC EQUIPMENT REBATE PROGRAM

ACCOUNT INFORMATION 

Account Holder First Name:*________________________________  Last Name:*_______________________________________________________

Installation / Service Address:*____________________________________________________________________________________________________

City:*________________________________________________________  State:*________________________  ZIP Code:*_________________________

UGI Electric Account Number:*______________________________  Phone:_________________________  Email:____________________________

PAYEE INFORMATION  (Rebate Recipient)

Payee First Name:*__________________________________________  Last Name:*_______________________________________________________

Mailing Address (Where check will be mailed to):*__________________________________________________________________________________

City:*________________________________________________________  State:*________________________  ZIP Code:*_________________________

Phone:_____________________________________________  Email:_______________________________________________________________________

How did you hear about UGI Utilities’ rebates?

       UGI Bill Insert        Newspaper        Contractor       Internet        Store        Facebook        UGI Email        Google Search        Other

*Indicates required fields

QUALIFYING ENERGY STAR® PRODUCT
Central AC - Rebate $150 Air Source heat Pump - Rebate $400

ENERGY STAR®  Heat Pump Water Heater - Rebate $400

Replaces existing appliance?         Yes        No Appliance in working condition?         Yes        No

Date Installed Qty. SEER2
*See chart 

below

ENERGY STAR® Ductless Mini-Split Heat Pump

Manufacturer

1. Indoor Unit Model # 2. Indoor Unit Model # 3. Indoor Unit Model #

Model # Cooling BTU *Rebate

______/______/______

Cooling Capacity BTU/hr.

SEER2≥15.2 $150

$200

$250

$300

$400

$500

$450

$600

$750

$600

$800

$1,000

$750

$1,000

$1,250

SEER2≥18.1

SEER2≥20

*NOTE: Use chart below to determine rebate value of ductless mini-split heat pump.

6,000 to <24,000 
(1 ton) 

24,000 to <36,000 
(2 ton) 

36,000 to <48,000 
(3 ton) 

48,000 to <60,000 
(4 ton) 

60,000 to <72,000 
(5 ton) 

Date InstalledEquipment Installed Qty. SEER2

Equipment Information

Manufacturer Model # Cooling BTU* Rebate

*Not applicable to Heat Pump Water Heater Replaces existing appliance?         Yes        No Appliance in working condition?         Yes        No

______/______/______

______/______/______

Central AC
Air Source  
Heat Pump
Heat Pump 
Water Heater

Email savesmart@ugi.com or call 1-844-317-6122 if you have any questions.

Customer Signature:_____________________________________________________  Date: ___________________
I accept the Terms of this rebate application and understand UGI reserves the right to audit my application and if requested, I 
will allow UGI representatives reasonable access to verify the installation of qualifying product(s) and potentially the removal of 
older products. UGI may provide my name and address to UGI representatives to verify this information and I approve sending 
the rebate to the address I have provided above.

SEER2 ≥15.2 (cooling capacity ≥ 15.2 tons)

Do you plan to claim available 
Energy Efficiency Federal Tax 
Credits for eligible equipment?

 Yes     No
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